Q1: Your name / function / name of location you are based

Yongmei ZHANG / Director of Aier Global Strategy and Business Development / Shanghai

Q2: What kind of protocols have you implemented?

For Hospitals/Patients

The Medical Quality Control Department of AIER has released the "Suggested Measures Preventing and Controlling COVID-19 for Clinic Management" to all AIER hospitals and affiliates in China mainland and Europe. Here follows the protocols we are implementing, for your reference.

1. Appointment

Temperature taking and inquiry on patient's fever and exposure history in infected area or with people from infected areas within 14 days shall be asked when taking down the appointment;

2. Patient show-up

Provide mask to patient who doesn't carry by themselves. Suggest every patient to use hand sterilization when entering into the clinic. Patient’s temperature must be measured. Utilize forehead thermometer if available.

3. Outpatient
Those patients who didn't have any exposure history in infected area, abnormal temperature or physical symptoms such as sore throat, cough, headache or diarrhea, can confirm the appointment and be provided with consultation service. After the consultation, suggest to give patient necessary information of covid-19 prevention (printed material that can be taken away) and do remind the patients to call us back if they are confirmed infected (can assign special contact at group level to keep such information recorded and follow up with clinical level staff).

4. Keeping distance
Patient shall be suggested before consultation to reduce talking with doctors during consultation/checkup. Doctors and patients are better to keep no less than one-meter distance from each other during consultation/checkup inquiry when talking is inevitable.

5. Sterilization
a) 1000-2000mg/L chlorine-containing disinfectant or peracetic acid disinfectant shall be rubbed on object surface and floor including 1 or 2 times disinfection on worktop and table top for slit lamp and other devices. Make daily disinfection record.

b) Open clinic window for ventilation twice per day, and 30 minutes above per time. Turn on ultraviolet sterilizer one or twice per day and no less than 2 hours per time for air disinfection. Make daily disinfection record.

For equipment suggest to utilize 75% alcohol disposable pad to sterilize devices after each use.

For Employees

Developed a prevention and disinfection plan and sent recommendation on a regular basis from Administration Department of AIER to all employees. 

Q3: Protocol screen protection for slit lamp?

In terms of disinfection on daily basis, 1000-2000mg/L chlorine-containing disinfectant or peracetic acid disinfectant shall be rubbed on object surface and floor including 1 or 2 times disinfection on worktop and table top for slit lamp with make daily disinfection record. After each checkup for patient, 75% alcohol by volume shall be rubbed on slit lamp.

Meanwhile our medical personnel created a innovating simple and effective protection screen to be installed on slit-lamps by X-ray film other clean plate to protect both the patients and doctors during close contact eye examination. Please refer to the picture below.
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Q4: Did you need to close the eye hospital? Or stayed open for emergency care?

As of March 18, 85% hospitals of AIER China have been re-operating normally and this amount will be reach to 100% at the end of this month except the hospitals of Hubei Provence.

Q5: What is the current situation / back to normal? What is the new normal? Still implementing the protocols? New hygiene measures?

Since we have been gaining back the control of the virus at this stage and we probably stop the organic growth or the community spread in China (while we still have to be careful with imported cases),  I'd like to say that we are pulling ourselves together and and our hospitals in China mainland are back to normal track step by step. However we would still stay alert to the outbreak with implementing these protocols for a period of time until the virus has been controlled thoroughly. 

Q6: Do you wear masks etc.?

Yes, in public place, especially those airtight indoor place. And all patients must wear mask before entry our hospital.

Q7: How is the spirit right now?

As the world’s largest eye care service provider, since the the outbreak of COVID19 in mainland China, AIER CHINA team has contributed into the battle of corona virus:

1) Xiaogan Aier Eye Hospital designated for corona virus patients,

2) donated 7.5 million USD,

3) 700K Medical protection material,

4) 1,780 volunteered medical personnel who joined in COVID-19 prevention and control,

5) 230 medical personnel work in designated COVID-19 treatment hospital, 20 of them in Wuhan makeshift hospitals where infected patients with mild symptoms.

Meanwhile We received lots of donation of necessities and blessing messages from our global partners and AIER overseas hospitals which is a great comfort for us in the toughest time. It is our honor and lucky to have friends and family like them, their contributions and efforts support us to tide over the difficulties. We feel encouraged and be surrounded with warm.

With its efforts and sacrifice, we are cheerful to know the further spread of the virus was weaken in China, but also sad to hear the "epidemic" has turned into "pandemic" globally. AIER China are always concerned about our family and partners worldwide. As of 19 March, we have donated 530K medical suppliers to Spain, German, Italy, Singapore and Malaysia to the fight against COVID19 and we are sourcing more necessary supplies and will get them delivered by end of this month. Act in concert and united as one, we will defeat the disease and misery.

